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Terms & Conditions
1. Fox Meadow Light & Sound (“The Company”) agrees to supply and, if included in the contract,
install and/or operate, equipment (“The Equipment”) for the agreed duration of hire.
2. The Company shall have free and unhindered access to The Equipment at all reasonable times
whilst it remains on the premises being used by The Customer.
3. The Customer is liable for any damage, loss or theft of The Equipment, howsoever caused,
from the time it arrives on the premises (or collected by The Customer from our warehouse)
until the time it is collected by The Company (or is returned by The Customer to our
warehouse), unless such damage is the result of normal wear and tear.
4. The Customer must satisfy him/her self that the installation made by The Company is
satisfactory and safe for the purposes intended, and that The Equipment supplied is suitable
for the purposes of The Customer.
5. The Customer must ensure The Equipment remains in safe condition, with all safety cables and
other features intact, at all times while The Equipment is on the premises. Any item suspected
of being unsafe must not be used, and must be reported to The Company immediately. The
Customer must take all reasonable steps necessary to ensure no damage or injury can result
from said equipment.
6. The Customer will indemnify The Company from all responsibility of claims in respect of
accident, injury or consequential damage and loss as a result of The Equipment being on the
premises, howsoever caused.
7. The Company will endeavour to supply and maintain The Equipment for the agreed duration of
hire, but reserves the right to alter the equipment specification should unforeseen
circumstances arise.
8. The Customer must ensure that any structure or electrical circuit The Equipment is attached or
connected to has appropriate safety certificates granted for it to be used for the purpose. The
customer indemnifies The Company from any claims relating to the failure of such electrical
supplies or failure of any structure to which it is attached, including damage to The Company’s
property.
9. The Customer must ensure The Equipment is not activated, operated, adjusted or moved by
any person other than a member of The Company, or representatives of The Customer with
specific skills to do so and approved by The Company beforehand.
10. Any equipment belonging to The Customer or any Third Party (including the owner of the
premises) that is agreed may be operated in conjunction with, or controlled by, The Equipment
belonging to The Company shall be the responsibility of The Customer, and The Company
shall not be liable for any damage caused to it, however sustained.
11. Failure of any of The Equipment must be notified to The Company as soon as possible. If
exchange or repair is required, The Company reserves the right to charge a callout fee if The
Equipment failed for any reason other than normal wear and tear.
12. The Customer shall be liable for any damage caused by The Equipment being modified,
altered, or used for purposes other than it’s stated use, including damage from the use of any
fluids not supplied by The Company for that specific equipment.

